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655—4.9(17A,147,152,272C) Informal settlement.   Pursuant to the provisions of Iowa Code sections
17A.10, 17A.12 and 272C.3, the board may consider resolution of disciplinary matters through informal
settlement prior to filing charges or the commencement of contested case proceedings. The executive
director or a designeemay negotiate with the licensee regarding a proposed disposition of the controversy.
Upon consent of both parties, the board will review the proposal for action.


